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Warranty Travel Coverage for CMD Diesel Products
Models Affected
|Mode|s Affected | All CMD Diesel products
Situation
Effective immediately, CMD will cover warranty claims submitted through MercNET for
reasonable travel time and mileage. This coverage is for CMD diesel products only.
Preauthorization is no longer necessary to file a warranty claim that includes travel
expenses.
Correction

The travel and mileage rates are the same as the Cummins warranty rates.

To be reimbursed for your travel, use the following format in the "Detailed Description of
Failure" section of the form. Use the title "ICC Travel Standalone."

ICC Travel Standalone: 36 miles @ 1.01 = $36.36, 2 hours @ 90.00 = $180.00.

Enter this information in the "Detailed Description of Failure" with the title "ICC Travel
Standalone."
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