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CDS G3 2018 Update 6—Multiple User Issue

Scope
Worldwide

Situation

CDS G3 Update 6 has a multiple user bug that is now fixed with Update 7.

The problem occurs when the user who installed Update 6 can see all electronic bill of materials (eBOMs), but when another
user logs in with a different account, all of the eBOMs are not visible. Examples of this situation include:

*  CDS G3 software installed with an administrator account.
«  Multiple user accounts (multiple users with different logins).
To check if you can view all eBOMs, click the eBOM button or use the Click Question feature.

_ . QUESTION: <—@ a- eBOM button
@-» IG_:I How do | show all eBOMs? b - Click Question example
— ANSWER:

EBOM Click here »
67555

The user who installed the software has access to all 427 eBOMs. Ensure that Show All is selected and observe the number
shown on the screen.

2] eBOM

[Z] show Al Please Select an eBOM
eBOM Total Matches | / 67556

a- Show All checkbox
b - Number of eBOMs available (427 in this example)

When another user attempts to view all eBOMs, CDS G3 only displays 123 of the expected 427 eBOMs.

I
L:I Show All ?
ot Found

Please Select an eBOM (-
Total Matches MisMatches N

eBOM 67557

a- Show All checkbox
b - Number of eBOMs available (123 in this example)
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Correction

To correct this issue, uninstall CDS G3 2018 and reinstall the full version.

1. Find the License key and dealer information by selecting Help, then About from the top menu in CDS G3. The following
screen will be displayed.

Computer Dugnestic Sysiem G3 Iﬂ
a - Version number and literature viewer

Computer Diagnostic System G3 mstallat'lon Statlfs
e _@ b - Dealer information and account number
Litaraturs Viewss i mok installed ¢ - Account validation expiration date and
— button to manually perform validation
d - Computer name, license key, and
Deactivate Machine button

This software has been activated on this machine with the following hoense information

#ooount number : 1234567
name : MERCURY MARIME - DEMOMSTRATION

addrezs ;. WE2ZSD PIDMEER ROAD —-@
city - FOND DU LAC
state : WI
zip: S493S —_—
Account wakdated through @ 3/27/2016
To validate accourt ; Validate Account _-©

Computer name ;. MMFDLLOL1511

Licerse key : ACADY-SCAHQ.GIHRN.LGBWV.DAST _@

To reuse this biens2 | Deactivate Machine

Copyright © 2016 Mercury Maring

61065
Write down your Account number and License key number. Do not lose the numbers.
3. Uninstall CDS G3 2018. Depending on which version of Windows® you are using, refer to the following steps.
4. For Windows 8.1 and Windows 10:
a. Right click on the Start button and select Run.
b. Type control panel in the text box, then click OK.

Task M . .
et - % Windows 8.1 and Windows 10
e a- Run button in the Start
File Explorer Type the name of a program, folder, document, or menu
Internet resource, and Windows will open it for you. .
iy @\ b - Control panel typed in the
Open: | ‘ text box
Run
c- OK button
Shut down or sign out > @-—»:lm SO =
Desktop |
67559

c. Follow the instructions in step 6.
5. For Windows 7:
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a. Click on the Start button and select Control Panel.

Computer

Network

Control Panel

Devices and Printers

Default Programs

Help and Support

Run...

67560

Windows 7

b. Follow the instructions in step 6.
6. From the Control Panel, select Programs and Features.
7. Select Mercury Computer Diagnostic System G3 2018, then click on the Uninstall button.

= FeE
@b.'lﬁfailzcntml Panel ltems » Bmgrams and Features v |4y | eature j
Control Panel Home §
Uninstall or change a program
View installed updates To uninstall 2 program, select it from the list and then click Uninstall, Change, or Repair.
Turn Windows features on or b
Ay
gt Organize ¥  Uninstall Change Repair =+ @
Name : Publisher Installed On
| = Kvaser CAN Drivers 6/1/2018
@ P/ Mercury Computer Diagnostic System G3 2018 Mercury Marine 6/1/2018
% Microsoft NET Framework 4.5.2 Microscft Corporation 6/1/2018
# | Microsoft ReportViewer 2010 Redistributable Microsoft Corporation 6/1/2018
] Microsoft Visual C++ 2010 x86 Redistributable - 100.... Microsoft Corporation 6/1/2018
" Oracle VM VirtualBox Guest Additions 5.2.12 Oracle Corporation 6/1/2018
67561

Programs and Features menu
a- Mercury Computer Diagnostic System G3 2018
b - Uninstall button

8. After uninstalling the software, ensure that this hidden directory is deleted—C:\ProgramData\Mercury Marine\CDS G3.
9. Download the latest version of CDS G3 from https://service.mercurymarine.com/g3/download
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10. Enter the account number and license key that you recorded in step 2, then click Download.

P AMERCURY

a - Dealer account number
b - Enter license key

DOWNLOAD ¢- Download button

G3 1.7 is not compatible with Windows XP. Click Here for
System Requirements.

65471

11. To install CDS G3 2018, double-click the executable (.exe) file that you downloaded from step 6. Most internet browsers
default the download location to c:\downloads.

12. Start CDS G3 and activate the license. Enter the dealer account number and license key recorded in step 2, then click the
Activate button.

[y This software is not icensed o S
B

|| Fle  Tools Help |

:| License Activation

This software has NOT been activated.

License Information

To activate this product, please enter your complet
account (dealer) number and the license key thaty {1
purchased from Mercury Marine.

1234567

ACADY-SC4HQ-6JHRX-LGBWV-DA947]

@ ExiT ACTIVATE ©

License Activation screen
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