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Bulletin No. 2003-04
WARRANTY INFORMATION SERVICE INFORMATION
PARTS INFORMATION

Sales ManagerCirculate to: Accounting Service Manager Technician Parts Manager

Incorrect Door Knob Bushing On 21/24 Gator Mounts

Models Affected
MST921BF, MST921BH, MST924BF, MST924BH

Situation
Manufacturing may have installed a plastic door knob bushing on the above listed mounts
rather than the normal metal bushing.

Correction
If the plastic door knob bushing is found in the above listed mounts, replace the bushing with
a metal door knob bushing.
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a - Knob
b - Bushing
c - Washer
d - Door
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Parts Required
Qty. One (1) MRK02105 door knob bushing

Qty. One (1) MRK17106 washer

Warranty
If Gator Spring mounts in stock, or received from customers do not have the proper door
knob bushing, correct and submit a warranty claim. MotorGuide will credit the dealer for the
cost of parts and labor until August 31, 2006.

Complete warranty claims listing:

• Model and serial number

• Parts as listed in this bulletin

• 0.3 hours labor

• Flat Rate Code:  SB03

USA and Canada: Complete warranty claim form (use Midas/Mercnet if available).

Fax to: 1-920-929-5893

Mail to: Mercury Marine
Attn: Warranty Department
P.O. Box 1939
Fond du Lac, WI 54936-9983

INTERNATIONAL: Follow instruction issued by Marine Power International office or by your
distributor.


