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Official Recall Notification U.S. Federal Boat Safety Act
MotorGuide Battery Charger

Models Affected
Models Covered Type
MotorGuide Max Pro |l 15 amp 2 bank battery charger
MotorGuide Max Pro 15 amp 3 bank battery charger
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Official Recall Notification U.S. Federal Boat Safety Act MotorGuide Battery Charger

Situation

The above listed battery chargers have the potential to overheat, which may cause a fire,
or fire hazard, which could cause property damage, personal injury or death. Immediately
discontinue the use and sale of the above listed battery chargers. The affected chargers
and remote indicator, if equipped, will be replaced with a comparable Dual Pro 15 amp
charger, and where applicable, remote indicator.
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Dealer inventory

Any of the above listed battery chargers in your inventory should be returned to Mercury
Marine. For US dealers, call Technical Service at 1-920-929-5884 for a preauthorization.
For Canadian Dealers, call 905-816-4751 for a preauthorization. Replacement chargers
will be ordered per the preauthorization. You will be invoiced for the replacement charger
under warranty terms. Credit will be applied to your account as soon as the affected
chargers are returned to Mercury Marine with a warranty claim.

* A model Pro 2 or Pro 3 Dual Pro charger will be sent to replace the MotorGuide
chargers.

* A Dual Pro remote indicator will be sent to replace the MotorGuide remote indicator,
where applicable.
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Official Recall Notification U.S. Federal Boat Safety Act MotorGuide Battery Charger

Owner Notification

A customer letter will be sent to owners whose names have been obtained from the selling
dealers or retail stores. If you are aware of anyone that is using or has been sold one of
the affected battery chargers, please contact them. Ask them to discontinue the use of the
charger and make an appointment to have the charger replaced. A copy of the attached
customer letter should be sent to any customer that you believe may have one of the
affected chargers.

Warranty

DEALER INVENTORY - U.S. & CANADA
NOTE: A preauthorization will be required.

For dealer inventory, more than one battery charger can be listed per warranty claim.
Complete warranty claim listing:

Model number of battery charger(s)
Serial number of battery charger(s)
Quantity (as required) Max Pro Il
Quantity (as required) Max Pro Il
Part Code 650

Failure Code 40

Complete/process the claim via MercNET and return parts with a copy of the warranty
claim.

CONSUMERS - U.S. & CANADA

NOTE: A pre-authorization will be required.

For replacement of customer’s battery charger only, list one charger per warranty claim.
Complete warranty claim listing:

Model number of battery charger

Serial number of battery charger

Part Code 650

Failure Code 40

0.5 hours if customer returns charger only (flat rate code SB05)

1.0 hour labor if charger is removed and installed by dealer (flat rate code SB10)

1.5 hours labor if both the charger and remote indicator are removed and installed by
dealer (flat rate code SB05 and SB10)

Customer name and address

Complete/process the claim via MercNET and return parts with a copy of the warranty
claim.

INTERNATIONAL

Follow instructions issued by Marine Power International office or by an authorized Marine
Power Distributor.
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