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No. 99-3

WARRANTY INFORMATION SERVICE INFORMATION

New Service Department Phone Number For Mercury Racing

Purpose/New Number
To reduce the number of calls going into service’s voice mail and improve response time to
voice mail messages. The new phone number for Mercury Racing Service or Warranty
related items is (1-920-924-2088).

Benefits
 Centralized voice mail system that allows all service technicians to retrieve mes-

sages.

 Single phone number to remember when calling Mercury Racing service department.

 Increased caller options: Caller will be given the choice of holding for Mercury Rac-
ing service personnel or leaving a message on voice mail.

 Centralized system allows any available service technician to answer the incoming
call which should reduce the number of calls going into individual voice mail boxes.

Placing Service Department Call
When calling the Mercury Racing service department, please be prepared to provide the
following information.

 Name

 Dealer/OEM number/race account number

 Engine serial number

 Nature of the problem

Technical Service Information Provided For Mercury Racing Products*
 Warranty approvals/concerns

 Troubleshooting, technical information and maintenance

*For technical information on Mercury products not manufactured at Mercury Racing,
please notify the appropriate outboard or MerCruiser division.

Reminder
Mercury Racing service department’s purpose is to provide assistance for maintaining and
repairing of Mercury Racing product. We are not equipped to accurately respond to ques-
tions concerning modifications of our or other manufactures product.



Call Mercury Racing Technical
Assistance Department (1-920-924-2088)
(one # for all representatives)

Rings to Service Department Auto Attendant

Message (1) Thank you for calling the Mercury
Racing Technical Assistance Department. If
you know your service personnel’s extension,
you may enter it at any time. If you wish to
speak with a service representative dial 6 now.
Otherwise, please remain on the line for a
service representative.

To bypass message (1) press 6 when
the recording starts. You will go immedi-
ately into the queue to be connected to
a service representative

Caller dials 6 and hears ”please hold while I
transfer your call”

Rings to Service Automatic Call Distribution
(ACD) Group and looks for available agent

If no agent is available caller goes to ACD
queue and hears message (2) All service
representatives are currently assisting other
customers. Your call will be answered in the
order it was received. Please have your serial
number and dealer number ready for the next
available service representative. If you wish
to leave a message at this time dial 811 now.
If this is a prop technical question, please dial
0-2001 and an operator will redirect your call.
Thank you.

During this message you may dial 811
at any time to leave a message

Leaving a message
after dialing 811

Voice Mail Message - You have
reached the Mercury Racing Service
Mail Box. Our regular office hours are
Monday through Friday from 7:30 AM
untill 4:30 PM Central Standard Time.
Please leave your name, phone num-
ber and the reason you are calling
and someone will return your call
ASAP. Thank you. At the tone record
your message, when you are finished
recording you may hang up or dial the
# key.

To bypass this message dial the
# key after the message begins

Repeats message (2) and gives the
option to leave a message by dialing
811 or continuing to hold for a techni-
cal assistant.

Continues to replay messages (2 & 3)

Repeats message (3) If no assistant is
availableHold time - 30 seconds if not answered by

a service representative

Message (3) We appreciate your patience.
All representatives are still busy assisting
other customers. Please continue to hold.

Hold time - 30 seconds if not answered by
a service representative

You cannot dial 811 to leave a message
during message (3) or any of the 30
second holding times.
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Procedure When Calling Mercury Racing Technical Assistance Department


